
Payment Solutions

Assure Pay Remittance
This fully managed, web-based remittance processing service provides financial institutions 

and their business customers with a comprehensive and data-rich solution to optimize the 

delivery of payment advices and settlement files.

Solution Overview
Built by a team of experienced financial services professionals, Assure Pay Remittance utilizes highly reliable processing 
technology and the convenience of standard delivery methods to optimize the delivery of payment advices and settlement files. 
Processing more than 100 million transactions annually, Assure Pay Remittance lowers the costs of remittance processing and 
payment functions for all participants, thus providing savings to the financial institution.

Data is collected from the financial institution’s multiple payment sources (web, ATM, telephone and over the counter) and 
necessary remittance details are provided in the format of the merchant’s choice (fax, email, EDI, proprietary format, or via the 
TELUS Assure Pay Web Portal), allowing their customers to readily post accounts receivable information with less time, effort and 
cost. Accounts receivable processing is less prone to data entry errors, and has remittance detail files available on a predictable 
schedule.
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GET THE BEST FOR YOUR BUSINESS.
Do more with TELUS solutions. Connect with us today and we’ll show you how.
Call 1-888-709-8759 or visit business.telus.com/enterprise/payment-solutions

Benefits:

The outsourced model of Assure Pay Remittance allows your financial institution to provide electronic remittance processing 
with minimal internal development and support costs. Assure Pay Remittance creates the payment settlement files to post to 
client accounts and the aggregated payment advice files of various payment types for your corporate clients. The solution will 
also provide the means to meet your support objectives for your corporate clients with minimal impact on your current support 
processes. By providing this valuable service to your clients, your institution strengthens client relationships, is more likely to 
retain their accounts and is afforded a mechanism for additional revenue.

Features:

 Web-based financial institution user interface for creditor profile and user management

 Reporting and query functions

 Optimized performance and uptime through a fully redundant data center network

 Quick, reliable data delivery in the format of the financial institution and the merchant’s choice (fax, email, EDI, custom files, 
or via the TELUS Assure Pay Web Portal)

 Guaranteed connectivity through multiple and diverse connections

 24/7/365 system and network monitoring by highly trained professionals

 TELUS Help Desk available to support biller community

Assure Pay Bill Payment Assure Pay Web Portal

Assure Pay Funds Transfer Assyst Payment

Assure Pay Remittance Assyst Real Estate

Assure Pay Tax Filing Managed Retail Banking

Payment Solutions
Check out our comprehensive portfolio of 

payment and lending solutions that connect 
lenders and financial institutions to their 

customers across Canada.

business.telus.com/enterprise/payment-solutions

