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Expect more from your voice services. Contact your TELUS Account Executive, 

visit telus.com/iptrunking or call 1-877-710-0404 to learn more.

Why you should 
choose TELUS 
IP Trunking

 ■ TELUS is one of Canada’s 

leading telecommunications 

companies, with proven 

expertise in providing voice 

and data services

 ■ Our networks meet the 

highest standards for 

security and reliability

 ■ Built-in disaster recovery 

and business continuity 

capabilities help keep your 

business operating, even if 

you cannot work from your 

usual location 

 ■ We are committed to 

providing a world-class 

customer experience and 

will support all components 

of your IP Trunking solution

Apply the benefi ts of your 
IP network to your voice 
communications.
You have an IP-PBX, but your voice and data 

communications are still separate. That means 

you have two different networks to manage, 

and your scalability is limited by PRI blocks or 

Centrex confi gurations. With TELUS IP Trunking 

your voice traffi c is carried as an application on 

your TELUS IP Access service. It’s more effi cient, 

allows you to scale up or down more easily and 

can potentially help you reduce long distance 

charges for inter-offi ce calling.

Use your excess network 
capacity to cost-effectively 
support your voice channels.
With TELUS IP Trunking, you no longer have to 

contend with the limitations of traditional voice 

services. Instead, you can confi gure your IP voice 

capabilities precisely to suit your needs. You can 

react faster to changing business needs, integrating 

new sites quickly and easily as you grow. 

You can also have the same single solution for all 

your locations, and you can confi gure it to minimize 

long distance charges for inter-offi ce calling. 

Plus, you will be investing in new technology 

rather than building onto aging solutions.

Peace of mind and all the features 
you need for your business.
The architecture of TELUS IP Trunking is 

highly resilient. If service goes down at one 

of your locations, you can redirect your voice 

traffi c to another site.* You can also add the 

TELUS ServiceSaver®* option to forward calls 

to an alternative number in the rare event 

of an equipment outage or a local disaster 

that prevents you from working at your usual 

place of business. 

In addition, with TELUS IP Trunking you get:

 ■ Alternate Number Delivery: choose the 

number you want displayed when calling out, 

allowing you to appear local regardless of your 

physical business location

 ■ Optional Automatic Calling Line ID 

Blocking*: prevent your numbers from being 

displayed on an outbound call

 ■ Real-time fax capabilities: send and receive 

faxes over your IP network, without the need 

for a dedicated fax line

 ■ Nomadic 911: enable a prompt response if a 

911 call is placed from one of your offi ces, as 

a TELUS operator will make sure the correct 

address is provided to fi rst responders


