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You will know you have new messages when your message waiting light is on or 
flashing, or you lift your phone handset and hear a series of short tones. 
You can access your voicemail by pressing the appropriate button on your BVoIP 
telephone, by dialing #99 from a BVoIP telephone, or by dialling 310-9898 from 
anywhere in Canada. 

Main Menu 
1 Review new messages 
2 Record a new message to send 
4 Greetings and personal options  

Message playback controls 
During message playback  

1 Rewind 10 seconds 
11 Rewind to beginning 
2 Pause, press again to restart 
3 Forward 10 seconds 
33 Forward to end of message 
5 Date, time, sender 
6 Forward message 
7 Delete message 
8 Reply to message 
9 Save message 
0 Help prompts 
* Cancel/back up 
# Skip to end of message 

 
After message playback 

1 Replay message 
2 Previous message 
5 Date, time, sender 
6 Forward message 
7 Delete message 
8 Reply to message 
9 Save message 
0 Help prompts 
* Cancel/back up 
# Skip to end of message 

Customizing your mailbox 
Press 4 at the main menu to configure your personal greetings, passwords, zero-
out options, distribution lists, and more. 
 

Interacting with Voicemail 
 

 
Quick Tips 

  

  

Access Numbers 
#99 from a BVoP phone 
310-9898 from anywhere else 
 

Mailbox Number 
Your 10-digit telephone number 
 

Temporary Password 
Your 10-digit telephone number 
 

Permanent Password 
Set it the first time you log in.  It 
should be between 4 to 15 
digits, should not be your 
telephone number, and cannot 
start with zero. 
 

Shortcut Keys 
#  Complete an entry or skip 

instructions 
* Return to a previous menu or 

exit 
0 Hear more instructions 
 

Types of Greeting 
Personal Greeting – a greeting 
you record yourself 
Standard Greeting – a generic 
system greeting letting callers 
know you are not available 
 


