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Call Handling & Forwarding.

Click Call Handling & Forwarding to view and edit the selected user’s
call handling, call forwarding, ring group, additional phones, ring pattern,
incoming call, and call flip settings.

Messages & Notifications.

Click Messages & Notifications to view and edit the selected user’s
voicemail settings, voicemail greeting, message recipient, messages,
and notification settings.
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Outbound Caller ID.
Click Outbound Caller ID to view and edit the selected user’s outbound
Caller ID numbers.
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Manage Roles and Permissions.

Roles and Permissions allow you to enforce your company security policy by providing
a flexible, role-based access control in your TELUS Business Connect Mobile solution.

You can delegate access to certain areas without giving full admin access, or by
retaining control over certain areas. You can use templates and bulk upload options
to efficiently apply roles among users across an organization.

Predefined roles
You can grant access privileges by assigning users 1 of the 7
predefined roles:

Super admin: Complete system administrator level access
Phone system admin: Phone system settings access plus
full access to user level settings

Billing admin: Full access to billing functions, user level
settings, international dialing, plus analytics features

User admin: Full access to user administration (self and
others), international dialing, and system features/apps
Manager: Provide users with all capabilities of standard
(international) along with access to key functions such as
reports and company call log

Standard (International): Full access to user level settings,
access to features plus international dialing

Standard: Full access to user level settings, access to
features and no international dialing

Predefined roles cannot be modified.

=7 TELUS ‘ Business
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Call Log

The Call Log provides reports on inbound and : )
outbound calls and faxes for the company number { TELUS '
and specified extensions. Select the time period, Phone System Users Call Leg Inmational Cafling ™ Tools = &
type of call (inbound or outbound), blocked calls, or
recorded calls. You can have the call log delivered
to an email address daily, weekly, or monthly on
specified day.

@ KIM | (866) 652-4625 Ex1. 101 GetHelp  Log Qut

View: Simple | Detailed

Show Call Log records for:  (8) | Last 7 days | (O From: | 05082017 @ To | 05092017 T Show

Open Advanced Features

Phone number: Confacts Block Delete Download Purge + Page 1 3

. . Type Phone Number Mame Date / Time Action Result Length
ln the Type COlumn yOU Wl” See Icons for the (2] To: (757) 2550277 = Add Coniact Yesterday 8:49 AM VelP Call Call connected 00037
foIIowing types of calls: [ From: (760) 900-1916 @ Add Contset Sun 0S/07/2017 2:46 AM Phone Call Missed 0:00:39
[ From: 101 2 KIM DEANS Thu 05042017 3:32 PM Phone Call Missed 0:00:03
“ To: (416) 206-6341 '_: Add Contact Thu 05/04/2017 3:32 PM VolP Call Hang Up 0:00:05
‘k Inbound Call t Fram: 101 B KIM DEANS Thu DSM42017 12:18 PM Phone Call Voicemail 0:03:03
(1] From: (450} 390.0550  KIM DEANS Thu 05/04/2017 12:05 PM Phone Call Missed 0:00:32
2 (3] T (587) 315-6726 = User Admin Thu 051042017 1205 PM RingOut Mobde Call connected 0:00:32
‘ Outbound Call & From. (450} 390-0550 F KIM DEANS Thu 050472017 12:05 PM Phone Call Missed 0:00:00
(1] To: (587) 3156726 = Usar Admin Thu 05/04/2017 12:05 PM RingOut Mobile Hang Up 0:00:01
. [ From: (450} 390-0550 & KIM DEANS Thu 050472017 12.05 PM Phone Call Missed 00002

‘X Missed Call - _ .
1~ To: (587) 315-6726 [Z User Admin Thu 05/04/2017 12:05 PM RingQut Mobile Call connected 0:00:02
“ To: (365) 300-2155 Z Office seat Thu 05/04/2017 12201 PM RingOut Mobie Call connected 0:00:04
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International Calling '
To enable, disable, and VleW %’TE Lu s o @ KIM | (856) 652-4625 Ext. 101 GetHelp Log Out
international Ca"ing rates: Phone System Users Call Log International Calling Tools v L

1. From the Admin Portal, select the International

H C T Destination C: Cod
Ca"lng tab sty e eaipaton Loy o » Check International Calling Rates

Hawaii RegularMobile 1

olo

2. Options under International Calling are Alaska RegulariMobile ,
the following: @ Enatis Wiemationsl Caling
a. If international calling is not enabled, click
Enable International Calling to enable it.
b. If international calling is enabled, you can ;’t’f’ TELUS S IIERIeTsELYl Sy Laow
disable international calling completely by

Phone System Users Call Log International Calling Tools v 'S
clicking Disable International Calling.
3. View the countries international calling is available :"" :‘" . e S et G | G o
awaii egular/Mobile 1
to and the price for each country. Requiarobls 1 e
a. Use the alphabet at the top of the screen @ dump to ltiar @
ABCDEFGHIJKLMNOPQRSTUVWIXYZ Filter by. AN v
to jump to a list of countries that start with

Disabde International Calling

a specific letter.

Afghanistan ()

b. Sort by countries that are enabled or disabled obie P e o
by using the drop-down menu. Reguiar a
4. Turn calling to a specific country on or off by Atbania ©
Mobile
clicking the switch to the right of that country. i ©
You will see a white, vertical line with a navy ”5_ ©
blue background when the switch is in the “on” ey ) ) o ) e
position as shown in the image on the right. Reguar [
i a
:ﬂfosl;“e?h?ﬁd 3766 @
e a
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Tools

In the Admin Portal, the Tools tab houses important
features for your company’s phone system. When
you click on the Tools tab, a menu will appear with
the following item:

= Appearance
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Appearance .
Add your company logo to your TELUS Business Js

Connect online account, Voice Manager, for a o
custom look. Take one step further and link your
company logo to your company’s website for easy Call Log International Calling Tools »

navigation. o Appearance

To upload and link an image:
1. From the Admin Portal, select the Tools tab. Add a logo to your TELUS Business Connect™ Service Site Leamn maore

2. Click Appearance. Ugiosa 31030 9 o
| Boue | Acn

3. Click Browse to browse your computer for

image Taus png
an image to upload and select the file you R G
want to use. URL o o pp—————— e
4. Click Attach. P—
Ressl Appearance
5. Enter the URL that will be opened when a user
clicks on your image.
6. Click Submit. o
7. View your logo in the upper right corner of your ;{” TELUS S EaseTEdunR oo i‘f_m":’s
online account and test the URL by C”Cking on Phone System Users Call Log International Calling Tools » 8
the image.
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Account Management Portal

The Multi-account Access feature centralizes access
for customers with multiple TELUS Business Connect
accounts, and allows them to link all of their accounts
in the accounts management portal. It allows
company admins to access their TELUS Business
Connect accounts from a single log in. It also allows
administrators to view services for all accounts from a
single location.

The Multi-account Access feature increases the
efficiency of multiple account management for those
administrators who manage multiple accounts, or who
support multiple clients. From the Management portal,
you can easily switch from one account to another.

The portal provides a consolidated view of all accounts,
while they remain separate entities.

To access the management portal:

1. Go to https://accounts.businessconnect.telus.com.
2. Enter your credentials for an account.

3. Click Log In.

=7 TELUS ‘ Business

~7 TELUS®

Sign In to TELUS Business Connect™

Direc:':, Fax or Main Number

Extension (Optional) 6]
Password

Forgot Password?

Or Sign In With

£ Email 5 Google ) Single Sign-on
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Manage Linked Accounts.
You can manage any number of accounts from the account

management portal. Each page in the portal can display up ~Z TELUS® {Logout
to 20 linked accounts, and different pages are identified by .
Manage Linked Accounts
page numbers. —
Search & Link Account
To add accounts to the portal: Manage all the TELUS Business Connect accounts that you have access to.
1. Click Link Account.
2 Enter the Creden“als Of the aCCOUnt (D Account Name ' Main Number Owner Ext. Service Status Z
3. Click LOg In. O Quebec Branch Office 2 (888) 511-9316 101 © Open | Unink
4. Repeat for each account to add.
(O Toronto HQ Office (800) 263-0945 101 Inbound Call (]
Outbound Call (]
To unlink an account: Desk Phones °
1. Select one or more account(s). -
2. Click Unlink Selected Account. Volee Manager °
. , Inbound Fax ©
3. The account is removed from the view. Subouie &

Last rafreshed on 5/9/2017, 5:18 pm

To edit the account name with descriptive text:
1. Click the Edit icon beside the account.

2. Enter the new Account Name.

3. Press Enter.

Access accounts

The account management portal allows you easily
launch the Admin Portal for any of your accounts,
avoiding the complexity of logging in and logging out
of multiple accounts.

To trigger a login to an account:
1. Click Open beside the account.
2. A new browser tab is launched and you are automatically
logged into the Admin Portal for the account.
3. Manage your account as normal.
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View Service Status.
The account management tool reports status for the

following services: ~7 TELUS" | Logout

= Inbound Calls
L] Outbound Ca”S Search & Link Account

Manage all the TELUS Business Connect accounts that you have access to.

Service Status is refreshed automatically every three

minutes. Service Status details and the date of the last [ Account Name Main Number Owner Ext. Service Status <
refresh are displayed when you hover. To manually refresh () Quebes Branch Ofice L o1 ° oo [ @O
the Service Status, select the Refresh icon. C
(O Toronto HQ Office (800) 263-0945 101 Inbound Call (]

Outbound Call (]
An abnormal Service Status results in the display of an error Desk Phones o
reason when you hover on the status. The following statuses o @
are reported: Voice Manager (]

Inbound Fax o

OutboundFax (]
@ Green: The service is available. .
© Yellow: There is an error related to the service.
@ Red: The service is unavailable.
() Grey: Service status has not been reported.
© 2017 TELUS Corporation. TELUS and the TELUS Business logo are trademarks of TELUS Intellectual Property. All other marks, logos, designs and otherwise are the
trademarks and intellectual property of the respective third parties. Updated April 2017. 47



