
TELUS Mobile Security & 
Device Management solutions 
Securely manage devices, applications and content  
through a single pane of glass

Why is mobile security and device 
management so important?
An increase in mobile working and BYOD presents unique mobile 

device management challenges. Below are common IT challenges 

that can be effectively resolved with a Mobile Security and Device 

management solution: 

■■ Unprotected devices pose risk to corporate, customer 

and personal data. 

Devices now touch customer data and connect with cloud storage 

platforms (Google Apps, Drop Box, iCloud) as well as sensitive 

personal information (i.e. credit cards).

■■ Device customization and deployment is manual 

and complicated. 

Organizations spend hours manually unboxing, configuring and 

deploying devices. Today, process is complicated and IT has limited 

options to deploy en masse.

■■ Moving apps to the cloud is costly and cumbersome. 

Pushing apps to devices requires IT and end-users to execute 

many steps (create ID, login, search, download, authenticate and 

launch) reducing employee productivity and draining valuable 

IT time and resources.

BlackBerry or AirWatch: choose the 
one that’s right for your business.
BlackBerry’s new monthly BES12 subscription model is ideal 

for small to mid-sized organizations looking to reduce costs and 

operationalize their mobility expenses versus making large upfront/ 

capex investments for annual licenses. BES12 is an automated and 

easy-to-deploy subscription service that supports iOS, Android, 

Windows and BlackBerry devices, provides world-class security and 

management controls over the devices, as well as the applications and 

content on them, in both corporate-liable and BYOD environments. 

TELUS also partners with AirWatch, identified as the market-leader 

in mobile security and device management software by both Gartner 

and IDC. AirWatch is well-suited to larger organizations looking for 

a scalable platform with an identical experience on mobile devices, 

desktop computers and tablets. AirWatch is consistently recognized 

for their intuitive management console and end-user experience 

(Gartner), and their Mobile Security and Device Management 

solution integrates with LDAP, Exchange ActiveSync and a host 

of business productivity applications. AirWatch solutions support 

all major OS types and are suitable for both corporate-liable 

or BYOD environments.

TELUS Business Solutions

It's difficult to imagine a business successfully operating without the use of smartphones or tablets. 

While mobility in general has resulted in significant efficiency and productivity gains, it does not come 

without its challenges. The growing reliance on mobility and the overall proliferation of mobile devices 

and Operating System (OS) environments is making it increasingly difficult for organizations to manage 

devices effectively while also ensuring the security of them, and the associated wireless data and 

applications. Increasing acceptance and implementation of Bring Your Own Device (BYOD) programs 

compounds the concerns over security, privacy and data integrity.

Mobile Security and Device Management solutions can help your organization proactively secure and 

manage BYOD and corporate-liable devices, as well as the applications and content on them. Further, 

they can enable you to confidently rely on wireless technology and benefit from the resulting increases 

in operational efficiency and end-user productivity. 



Choose the solution that gives you the  
features you need. 
BES12 and AirWatch both offer a selection of solutions, at varying price points  

and with different features, to suit your requirements:

BES 12 Airwatch

Silver Gold Green Orange Blue Yellow

Device security and management ✔ ✔ ✔ ✔ ✔ ✔

Secure email and inbox ✔ ✔ ✔ ✔ ✔ ✔

Container that separates business and personal 
data and applications

— ✔ ✔ ✔ ✔ ✔

App catalogue — ✔ ✔ ✔ ✔ ✔

Secure browsing — ✔ — — ✔ ✔

Content management — ✔ — — ✔ ✔

Telecom expense management — — — — — ✔

Additional content management capabilities  
(content locker & identity manager)

— — — — — ✔

OS support iOS, Android, Windows, BlackBerry

Why TELUS.
As one of Canada’s leading mobility providers and a major user of mobility solutions itself, 

TELUS offers you the experience, expertise and advice to help you select and configure the 

Mobile Security solution that is right for your business. Plus, with the Apple Device Enrollment 

Program (DEP), we can help you quickly, seamlessly and easily deploy your corporate iOS 

devices across your organization. 

TELUS is the first Canadian carrier to launch a monthly mobile device security subscription 

with BlackBerry, which aligns with our customers’ asks for a predictable subscription model 

(vs the annual/perpetual licensing model which is commonly associated with most Mobile 

Security and device management solutions).
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Secure your mobile devices, data and applications today. 

For more information, contact your TELUS Sales Executive, call 
1-877-710-0404, or visit telus.com/MobileDeviceSecurity

TELUS Business Solutions

For even more control, 

add Managed Mobility 

Services, powered by 

Vox Mobile.

Get end-to-end control of mobile 

devices and applications across 

different platforms. With TELUS 

Managed Mobility Services, 

powered by Vox Mobile, you 

can increase mobile worker 

satisfaction with more device and 

carrier choices, while offloading 

the IT burden and security risks 

to TELUS. For example, TELUS 

MMS Administer, powered by Vox 

Mobile provides 24/7 monitoring 

and management of your Mobile 

Device Security solution and 

includes server updates, patches, 

bug fixes and more.


